GENERAL TERMS AND CONDITIONS CONCERNING TO THE “BUDAPEST ARIBTRATION
DAYS” CONFERENCE

1. General terms

These general terms (,,Terms”) are applicable to the agreements between you and Hungarian Chamber
of Commerce and Industry (“MKIK”) concluded through its website of https://budarb.com/
(“Website”) regarding registering (“Registration™) for the “Budapest Arbitration Days” conference
(“Conference”). Prior to the commencement of using the Website, please read these Terms carefully in
order to be aware of the terms of use of the Webpage and the Registration and related services
(“Services™).

Data of the MKIK are the following:

Name of the service provider: Hungarian Chamber of Commerce and Industry (in Hungarian:
“Magyar Kereskedelmi és Iparkamara”

Registered seat of MKIK: 1054 Budapest, Szabadsag tér 7.

Email address of MKIK: dpo@mkik.hu

The MKIK is registered under registration number: 01-03-0000006

Tax number: 18068265241.

Name and data of the host of the Website: Peppersgroup Kft., registered seat: 1112 Budapest, Kékperje
utca 4. A. Thaz. 2. em. 208. ajto; e-mail address: info@peppersgroup.hu)

2. Services

Attendees and their companies/organizations can register for the Conference at the Website under
“Registration” (https://budarb.com/registration/). By registering, selecting a ticket and paying the relevant
registration fee, a contract for providing the Services (attending the Conference organized and provided
by MKIK) is concluded by and between you and MKIK.

These Terms and concerning (specific) contracts established for the provision of Services jointly represent
the agreement between you and the MKIK for the provision of the Service.

The Services are understood as services provided for persons and entities acting in their business and
professional capacity and the Services are not offered and are not tailored to consumers. For other
information on MKIK and its activities, please see: https://mkik.hu/

3. Amendment of the Terms

Please note that MKIK reserves the right to amend the Terms and information on the Website unilaterally
without prior notice with regard to its existing contractual obligations. MKIK makes all of its best efforts
to maintain the continuous availability of the Website, however it reserves the right to terminate or amend
the availability of the Website, any content of the Website or the possibility of using the Services (in
accordance with these Terms) without prior notification, which does not affect the agreements being in
effect.

The MKIK provides information of all changes on the above Website.
4. General Terms of the Services
4.1.Entering into an Agreement regarding the Services
You need to register on the Website for the Conference. You may find detailed information in this respect

on the Website including the date of the conference, the venue and the respective ticket types and fees
(including early bird ticket, regular ticket and Arbitration Night ticket with a gala dinner).
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After filling out the data on the registration form, accepting the Terms and the Privacy Policy, accepting
that your registration is final and choosing to allow e-mail notifications (voluntarily, not required), you
submit your registration to the Conference by clicking on “Register”. Your registration is final and cannot
be transferred.

After registration, you will receive payment instructions. Upon receipt of the payment of your registration
fee, you shall receive an invoice from MKIK.

4.2. Performance of the Service and Liability

MKIK shall organize and hold the Conference and provide the Services specified on the Website with
respect to the ticket purchased.

MKIK reserves the right to change the venue, the date and certain type of Services or part thereof (e.g.
venue of the gala dinner) in case of force majeure (e.g. fire, flood or other natural disasters and events,
war, strike, civil unrest, pandemic, decisions made by the government or authorities) or other
unpredictable events (e.g. cancellation, non-performance or events related to subcontractors or other
service providers involved). MKIK further reserves the right to change the agenda, topics of
presentations, panelists and other speakers or contributors.

Unless otherwise provided on the Website, the purchase of the tickets does not guarantee accommodation
at the venue as it may be purchased separately at the venue provider (hotel) depending on room
availability.

The MKIK shall not be further responsible for the following:
e any error in data provided or for non-show;
e any consequential or indirect damages, or any damages claimed with respect to change in venue,
start or end date, agenda, topics, panelists, other speakers or contributors.

The registration and the tickets are not transferrable.
5. Complaints

You may notify the MKIK of any objections, complaints, comments (requests) you may have with regard
to the Service and the Conference by contacting MKIK by email. MKIK shall respond to your above
request within a reasonable time (preferably within one month).

6. Intellectual Property and Endorsements

All content on this Website is protected by copyright. All rights concerning the technical, graphic, and
other solutions (such as those relating to the form and content of the Website, its design) related to the
appearance, operation and maintenance of the Website, data, information, icons, logos, trademarks,
domain names, and other marks appearing on, used in, or otherwise associated with the Website are
reserved exclusively to the MKIK and other persons involved in the development and operation of the
Website with the consent of the MKIK.

Reproduction, duplication, or use of any content of this Website, or any other related intellectual property
is subject to prior consent of the MKIK.

It is noted that registration and appearance at the Conference does not create endorsement or any
relationship between you and MKIK besides the contract for purchasing tickets and providing you the
relevant Services under these Terms. For sponsorship opportunities, please contact MKIK.

7. Warranty

In which case you may exercise your right of warranty?



In the event of any defective performance of the MKIK, you may enforce a warranty claim against the
MKIK under the rules of the Civil Code.

What rights do you have on the basis of your warranty claim?

You may rescind the contract for the provision of the Services, if MKIK is unable to meet its obligation
under the Terms. However, there is no room for rescinding in case of changes undertaken in line with
these Terms and the relevant laws.

What is the deadline for enforcing your warranty claim?
You are required to report the defect immediately, but no later than two months after the discovery of the
defect. You are responsible for any damage resulting from delay in communication.

However, please be advised that you will not be able to enforce your warranty rights beyond the one-year
limitation period calculated from the performance of the contract.

Against whom can you enforce your warranty claim?
You may enforce your warranty claim against the MKIK.

What are the other conditions for enforcing your warranty rights?

n the above case, there is no other condition for enforcing your warranty claim within six months
calculated from the performance besides communicating the defect, if you prove that the Services were
provided by the MKIK. However, after six months have passed from the date of performance, it is your
responsibility to prove that the defect you discovered was present at the time of performance.

8. Data protection

For more information about the MKIK's data processing operations and your data protection rights and
remedies, please, see MKIK's data protection notice, which is available below:

https://budarb.com/wp-content/uploads/2025/12/budarb-MKIK -data-protection-notice.pdf

9. Contact details

Should you have any question or complaint with respect to the Services provided by the MKIK, please
visit the contact details of the Website, or https:/mkik.hu/

Last modified: 2025.12.23.
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